ISM Members Fund
Physiotherapy Service
Information & Consent Form

Introduction
The ISM Members Fund (‘Members Fund’) is partnering with PhysioMed (www.physiomed.co.uk) to provide members with access to physiotherapy services.
Members will have free access to advice and face-to-face intervention via PhysioMed’s award-winning Physiotherapy Advice Line (PAL), which allows ISM members to get quick, expert intervention for muscle and joint problems directly from a Senior Chartered Physiotherapist.
The advice line is designed to reduce the aggravation and severity of injuries and assist in their quick resolution. It is most effective on recent (non-chronic) injuries. 
All Physio Med physiotherapists are MSK (musculoskeletal) trained, and can treat all aspects of the body, but they do not specialise in one specific area.
Following the initial assessment, you will be advised on the best way to manage your condition, thereby assisting your physical healing process. There will be follow-up and assessment, and some members may be referred for face-to-face physiotherapy sessions, of which the first three would be funded by the Members Fund.
How it works
1. Print and complete the form below and send to our Project Administrator by email or by post. Please do not give us any details about your health or any conditions: only PhysioMed needs to know this.
2. We will assign a unique code to your form and pass the unique code to PhysioMed. We will also tell you the unique code.
3. You will then receive a call from PhysioMed or you can call them at a time convenient to you to arrange a time for a triage telephone call. Usually the call back is within four hours. The triage call is a high-level overview of the condition you are presenting. 
4. A 45-minute initial phone assessment is then arranged with a senior qualified physiotherapist. This will give you a diagnosis and determine what course of treatment you will undertake. You will either receive a self-management plan, be referred for face-to-face sessions or be referred to the NHS if specialist treatment is required.
· Self-management: You will receive a treatment plan detailing the exercises you need to undertake to resolve your issue. This includes factsheets on the exercises to complete and access to an online portal containing videos of the exercises. Throughout the treatment period you will be supported by PhysioMed with regular calls to update on progress. Once the treatment plan is completed, a further assessment is taken to determine whether the situation has resolved itself, whether face-to-face sessions are needed or a referral is required to the NHS.
· Face-to-face sessions: you will be linked up with a physiotherapy practice reachable by car within 30 minutes from your home. You may request a particular physiotherapist, but PhysioMed cannot guarantee that you will be assigned to that person. PhysioMed has a stringent vetting process for the physiotherapists they have in their network. If face-to-face sessions are approved for your treatment by PhysioMed, the Members Fund will pay for a maximum of three 30-minute face-to-face sessions. These will either be delivered as a 30-minute face-to-face assessment and two sessions, or a one-hour face-to-face assessment and one session. If more sessions are required, you will have to self-fund treatment. At the end of the treatment, if the situation is not resolved, the physiotherapist will refer you into the NHS with supporting documentation.
5. At the end of either the self-management or face-to face-treatment, a discharge report is completed by the physiotherapist and sent, anonymously but with the unique identifier, to us.
6. We will then use this data, and any other feedback you give us, to evaluate the service.
If you are interested in accessing the service, please complete the form below and return to the Project Administrator (email membership@ism.org).
Personal details
	Name 

	



	ISM membership number
	


	Phone number

	



DECLARATION 
Make sure you complete the Declaration below and tick where indicated to show you have: 
· agreed to the Terms & Conditions of the service;
· read and understood the Fair Processing notice;
· given us explicit consent to process your personal data (including health data) for the purposes of this service scheme.  
Please sign and date.
· I confirm that I have read, understood and agree to the Terms and Conditions of the service. 
· I confirm that I have read and understood the Fair Processing notice. 
· I confirm that I hereby and herewith grant the ISM and the ISM Members Fund explicit consent to process my personal data and health data (GDPR Article 9 Special Category data) for the purposes of this service.

Signed:
Date:
Please see over for Terms & Conditions and Fair Processing notice.

Terms and Conditions of the service
1. The ISM Members Fund has established a scheme with PhysioMed (www.physiomed.co.uk ) for physiotherapy services delivered by PhysioMed (‘Scheme’). For more information about the Scheme please see www.ism.org/advice/physiotherapy-service
2. In order to participate in the Scheme, you must first complete the Information and Consent Form (‘Consent Form’) and confirm that you grant the consents required on the Consent Form. The Consent Form is available on our website at www.ism.org/advice/physiotherapy-service or from our Project Administrator (membership@ism.org). 
3. If you do not grant consent for the use of your personal data during the Scheme we regret that we will not be able to include you in the Scheme.
4. The Scheme has limited places. The Members Fund will manage requests to participate on a first-come, first-served basis. The Members Fund’s decision on accepting requests is final.
5. The treatment streams within the Scheme include a self-management programme, face-to-face sessions with a physiotherapy practice within a participant’s local area, and/or referral to the NHS if specialist treatment is required. PhysioMed will determine the appropriate course for you. The ISM is not responsible for the selection of treatment method or selection of physiotherapist.
6. If face-to-face sessions are approved for your treatment by PhysioMed, the Members Fund will pay for a maximum of three 30-minute face-to-face sessions. These will either be delivered as a 30-minute face-to-face assessment and two sessions, or a one-hour face-to-face assessment and one session. If further sessions are required, you understand and agree that you will be responsible for funding any such additional sessions yourself.
7. You may be required to provide additional consent to PhysioMed for the processing of your personal data. PhysioMed is responsible for the security of any personal data (including Special Category data as defined in the General Data Protection Regulation) you may supply to them or their appointed representatives. PhysioMed is responsible for any decisions it makes in relation to participation in the Scheme if you do not give any requested consent to PhysioMed.
8. The ISM and ISM Members Fund shall not be liable for any loss, damage, injury or death howsoever caused arising from your participation in the Scheme.

Your personal data: Fair Processing notice
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The ISM Members Fund is committed to offering this scheme in such a way so as to protect your privacy. So we have taken a number of steps to ensure we put your privacy first, which we set out in this Fair Processing notice. 
Our approach to your data in this scheme
In practice, we believe that by pseudonymising participants in the Scheme we will remove almost entirely the risk that you may be identified by someone else. But we may want to see how effective the Scheme has been, for example, for an individual playing a particular instrument, living in a particular location with a particular physiotherapy need – was there a face-to-face opportunity within 30 minutes’ drive from your home? Could you access the service via the internet in a remote part of the UK? And so forth.
So to this extent, it will be necessary to link the report we receive from PhysioMed to your unique code.
Because there is a remote chance that you may be identifiable as result, even circumstantially, we believe we need to seek your consent to process your personal data, and because it is health data, we need an additional consent from you to satisfy data protection law. 
We explain this in more detail below.
1 Purposes and lawful basis for processing your data
Participating in the Scheme is voluntary: it is your choice. But under Article 6 of the General Data Protection Regulation (GDPR) we still need to identify the purposes for which we process your data, and a lawful basis for doing so.
· Processing your data is necessary in order to administer your voluntary participation in this scheme. To protect your data as far as possible we have taken steps to minimise the amount we collect, and to pseudonymise the information as far as possible. 
· Processing is your data is also necessary in order to evaluate the Scheme, and this may give rise to the remote possibility that you could be identified circumstantially through the combination of professional area, geographical location and age. We consider the risk to be low but consider that we must rely on something stronger than a legitimate interest to process this information.
· Therefore we are seeking your consent to process your data in this scheme (GDPR Article 6(1)(a)) as our lawful basis.
In addition, although we are not seeking any health information about you directly, we know that we will receive an initial assessment report and a discharge report from PhysioMed which will include such information.  Health information is among the Special Categories of data within data protection legislation (GDPR Article 9), and we need to identify an additional condition to justify our processing of this sensitive information.
· We are seeking your explicit consent to process your Special Category information in this scheme (GDPR Article 9(2)(a)) as our lawful basis.
You can withdraw your consent at any time – but you will no longer be able to participate in the Scheme.  Withdrawing of your consent does not affect the lawfulness of any processing we have done based on your consent prior to the point of your withdrawing.
2 Collecting your data: We are collecting your data in order to be able administer your participation in the Scheme, and for the purposes of evaluating the effectiveness of the Scheme by analysing the results from the discharge reports supplied by PhysioMed for everyone participating in the Scheme. In doing so we are seeking to minimise the amount of data about you we collect, hold or share.
Pseudonymised data: We will only receive a discharge report from PhysioMed with the unique code on it: you will not be named in this report. Only our service evaluator, Project Administrator, Head of Charity Development and the ISM’s Director of Business Development will be able to relate the unique code to you.
3 Storing your data: Your discharge report will securely stored in our systems. Access to the area of our systems where this data is held is restricted to our service evaluator, Project Administrator, Head of Charity Development and the ISM’s Director of Business Development. All our systems require individual password access, and we also have two firewalls established around our network servers.
4 Sharing your data: We only pass on your name, phone number and the unique code we assign to you to PhysioMed. We will only share this information, plus the initial assessment report or discharge report we receive from PhysioMed, with a third party for the means of evaluating the service.
Please note that we hold contracts with network support experts to manage the efficient running of our servers. In practice, this means they will have access to all data stored on our systems including the pseudonymised report and to the unique code linked to your report. Our contracts with our network support experts require them to observe the provisions of the General Data Protection Regulation and Data Protection Act 2018, and in particular to act in accordance with Article 28 of GDPR (which sets out the obligations on data processors) and also in accordance with Article 32 to ensure the security, integrity and availability of your data.
5 Retaining your data:  We intend to hold any special category data for a maximum period of 18 months from the point at which we receive the last discharge report from PhysioMed. We will use the data only to evaluate the Scheme to determine what we do next. We will retain your Consent Form for six years from the point at which we receive it.
6 Your rights: The law gives you certain rights in relation to your data. The ISM is committed to respecting individuals’ rights. You may exercise your rights by contacting us via email to data@ism.org. We will comply with your requests unless we have a lawful reason not to do so. We will endeavour to handle any requests within a reasonable period and, in any event, within a month of the original request. The ISM Group’s Privacy Policy covers all three ISM companies (the ISM, the ISM Members Fund and the ISM Trust). This Privacy Policy sets out your rights in more detail.
ism.org/privacy_policy
Your rights are summarised below. Please see the ISM Group Privacy Policy for more details.
1. The right to be informed about who we are, and how we collect and use your personal data. Our Privacy Policy and this Fair Processing notice is intended to tell you how we collect and use your personal data, and also about the specific personal data issues relevant to this scheme.
2. The right of access to your personal data, including confirmation that we are processing your data, and the right to view the data and a request a copy of it.
3. The right to rectification: you have the right to request that inaccurate personal data be rectified, or completed if it is incomplete.
4. The right to erasure: you have the right to request erasure of personal information. If we determine we cannot delete data, you still have the right to ask us to restrict processing of your personal data.
5. The right to restrict processing: you can request that we restrict processing of personal information. This means we will stop actively processing it, and it will just be stored. Stopping processing will mean that we will not add any additional information to your existing information.
6. The right to data portability: you have the right to request this if personal information is processed on a lawful basis of either a) consent or b) for the performance of a contract.
7. The right to object: you have the right to object if processing is based on legitimate interests, or if processing is being used for direct marketing.
8. Rights in relation to automated decision making and profiling: we do not make any kinds of automated decisions or perform any profiling with your personal information.
9. The right to lodge a complaint with a supervisory authority: If you are unhappy with the way in which we process your personal data, please contact us via email data@ism.org
You also have the right to lodge a complaint before the Information Commissioner’s Office (ICO), the UK’s data protection authority.
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF; Tel: 0303 123 1113 (local rate) or 01625 545 745; or see their website.www.ico.org.uk/for-the-public/raising-concerns/
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