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01 March 2021 

 

 

Dear Mr Lundgren 

 

RE: EasyJet’s new cabin baggage policy 

 

I am writing on behalf of the Incorporated Society of Musicians (ISM) to express my 

concerns over EasyJet’s new cabin luggage policy (as of 10 February 2021) and to 

explain how this will negatively affect touring musicians. The ISM is the UK’s professional 

body for musicians. We support over 10,500 members with a range of services which 

include legal advice, insurances, campaigning and professional development. 

Musicians have long enjoyed travelling with EasyJet due to the company’s willingness to 

accommodate musicians transporting their instruments. However, your decision to 

reduce the cabin bag allowance dimension for instruments from 120 x 38 x 30 cm to 56 

x 45 x 25cm as well as the cabin baggage allowance being dependant on the choice of 

airline seat, will have a detrimental impact. I note that the official policy on your website 

states: 

to take a musical instrument on board as cabin baggage, it will need to fit within the 

cabin bag allowance, which will depend on the type of seat selected. 

• If a Standard Seat us booked, the musical instrument must fit within the size of a 

small under seat cabin bag allowance (max. 45 x 36 x 20 cm). 

• If an Up front or Extra legroom seat is booked, the musical instrument must fit 

within the large overhead cabin bag allowance (max. 56 x 45 x 25 cm). 

Musical instruments that are larger than the large cabin bag allowance (max. 56 x 45 

x 25 cm) can only travel in the cabin if a separate ticket is purchased for them and 

as long as they meet EasyJet’s size and safety requirements. 

 

Your policy also states that despite purchasing another ticket for the musical instrument 

it does not come with cabbage bag allowance which is allowed when purchasing seats for 

people. 

   

Many instruments are extremely valuable, costing thousands if not tens-of-thousands of 

pounds. Musicians simply cannot risk placing their fragile instruments in the hold of a 

plane where it is likely to be damaged. Although professional musicians tend to own 

valuable instruments, they earn relatively little with the average annual earnings of a 

professional musician estimated to be around £20,000. Therefore, most musicians will 

https://www.easyjet.com/en/help/baggage/musical-instruments


not have the means to buy an additional plane seat or indeed pay for surcharges to 

ensure the safety of their instrument(s) if placed in the hold of the plane. 

 

This new policy change comes as another costly blow to already struggling musicians 

who are dealing with the effects of both Covid-19 and Brexit. The Brexit agreement does 

not include any provisions for the creative services industry and musicians now face a 

mountain of red tape which threatens the viability of working in the EU. This includes 

ATA Carnets for transporting non-portable instruments through customs, which cost 

approximately £400-2000 depending on the value of the instrument.  

 

This is on top of the huge challenges caused by the COVID-19 crisis. According to the 

Office of National Statistics (ONS), arts, entertainment & recreation are the sectors worst 

affected by coronavirus. Many freelance musicians have had no work since March whilst 

also being ineligible for Government support, leaving the vast majority of the music 

sector in desperate financial difficulty. 

 

In light of the reasons above and to maintain the repeat custom of thousands of 

travelling musicians, I urge you to review your current luggage policy and revert back to 

your original stance regarding musical instruments. 

 

Yours sincerely 

 

Deborah Annetts 

Chief Executive 

Incorporated Society of Musicians 

deborah@ism.org   

https://www.ism.org/news/ism-comments-ons-business-survey
mailto:deborah@ism.org

