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INTRODUCTION
Deborah Keyser (President) opened the AGM and 
welcomed members to the event. Before the start of 
the formal business, the President covered the COVID-
19 mitigations for attendees to adhere to during the 
AGM. The President then introduced the AGM panel:
Vick Bain (President Elect)
Professor Chris Collins (Past President)
Ivor Flint (Treasurer)
Deborah Annetts (Chief Executive)
Sabrina Taylor (Head of Finance & Facilities)
The President also said a special thank you to ISM 
member and official harpist to HRH The Prince of Wales 
Alis Huws for her performance on the harp during the 
lunch reception.
Apologies for absence for the meeting were recorded 
and all members present had a hard copy of the 
apologies to hand for information. The President asked 
for two minutes of silence to remember colleagues 
who had died during the past year. The names of the 
ISM members were distributed to attendees.
1. Minutes of the AGM held on 17 December 2020, 
via Zoom
The President asked if there were any amendments to 
the minutes of the virtual AGM held on 17 December 
2020 via Zoom. There were none. The resolution to 
approve the minutes was proposed by Beth Fagg and 
seconded by Joy Norman. The resolution was approved 
unanimously.
2. To receive the Annual Report of the Council of 
the Society for 2019-20
The Chief Executive gave the annual report for the 
financial year from 1 September 2019 ending 31 
August 2020. The Chief Executive welcomed everyone 
to the reconvened AGM, which was supposed to be 
held virtually on 24 April 2021 but was subsequently 
cancelled as the government did not extend its 
regulations enabling virtual AGMs to take place.
The Chief Executive spoke to the resilience shown by 
ISM members, the ISM Board and the staff team over 

the last twenty months as the pandemic had been 
incredibly difficult for those in the music profession. 
Across the music sector the ISM had engaged with 
numerous stakeholders. This included lobbying 
the Chancellor for support schemes for freelance 
musicians and furlough for those who are employed, 
including casual workers. In March 2020, the ISM staff 
team had had to change the focus of its work entirely 
to focus on COVID-19 advice and support across the 
four nations. It became clear just how great the need 
was for guidance and in all a total over 40 advice pages 
were produced.
The Chief Executive also covered various reports 
that were published during the financial period. 
The ISM published two reports called the Global 
Literature Review, looking at the impact of COVID-19 
on education and performing not just in the UK but 
globally. The ISM also undertook two large scale pieces 
of research in 2020 in connection with touring and 
musicians. The first report was titled ‘How Open is the 
UK for the Music Business?’ and the second report was 
called ‘Will Music Survive Brexit?’ and is the fifth Brexit 
report produced by the ISM. The ISM is continuing to 
lobby on the devastating impact Brexit has had on UK 
musicians. Membership during this financial period 
saw strong growth with the ISM membership now 
currently standing at over 11,000 members. 
The Chief Executive spoke to the major impact the 
pandemic had on ISM services and the frontline 
team. Since the pandemic, calls and e-mail enquiries 
had increased by 250%. The legal team also saw a 
significant spike in cases.
The ISM has tried hard to ensure that no member 
feels they must leave the ISM because they do not 
have enough funds to pay the subscription fee and 
offered a holiday from paying the subscription for 
those in financial difficulties. Four percent of the 
ISM membership took up this offer. With the Board’s 
approval, the ISM made hardship grants available 
through the ISM’s Members Fund for those members 
who were in serious financial need. The grants were 
administered through Help Musicians UK and over 400 
members received financial support.

Minutes of the ISM AGM, Saturday 13 November 2021 , held in the Princess Alexandra Hall, Royal Over-Seas 
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Continued overleafÈ

The Chief Executive closed her report by thanking the 
Board for their full support throughout this period.
The resolution to receive the annual report was 
proposed by Roger Carter and seconded by Jonathan 
Gregory. The resolution was approved unanimously.
3. To receive and approve the accounts of the ISM 
for the year ending 31 August 2020 
The Treasurer spoke to the accounts for the ISM and 
was pleased to report that despite the negative impact 
of COVID-19 has had on the economy, the Society’s 
finances were robust as a result of the continuing 
growth of the ISM membership. Total membership 
finished at 10,200 at the 31 August 2020 which is 
a growth of 8.5% on the previous financial year. 
Income finished the year 2.8% lower at £1.73m, a 
decrease on the 2018-19 financial year. This small drop 
was attributable to a fall of 4% in the value of our 
listed investments and was a direct outcome of the 
COVID-19 pandemic. However, the investments saw 
a strong recovery in the 2020-21 financial year which 
has just ended.
Membership subscription income increased by 5.7% 
during 2019-20, this is due to the continued growth in 
members, and a small increase in the subscription fees 
for the year. However, income from cable royalties 
namely the BBC decreased against 2018-19 overall by 
4.1%. Expenditure finished the year 2.9% higher at 
£1.71m, an increase on the 2018-19 financial year. As of 
31 August 2020, reserves were very strong and stood 
at a healthy £4.28m, which is in line with the prior 
financial year. 
The Treasurer said the ISM had a successful year 
finishing with a small deficit of £3.5k in 2019-20 versus 
a surplus in the prior year of £88.4k. This small deficit 
was directly due to the fall in the value of investments 
but gave thanks to the ISM members and staff team 
and credited them with ensuring the ISM finished the 
year close to break even.
The Treasurer finished his report by thanking the Head 
of Finance & Facilities, the auditors, Lindeyer Francis 
Ferguson and investment brokers, Investec.
The resolution to receive and approve the accounts 
was proposed by Gillian Spragg and seconded 
by Michelle Nova. The resolution was approved 
unanimously.
4. To receive the report and the accounts of the ISM 
Trust and ISM Members Fund 2019-2020
The Chief Executive spoke to the report of the 
Members Fund which was for information only. 
The COVID-19 pandemic has severely impacted the 
music profession. As a result, the Fund has paused 
work on the pilot hearing health scheme to re-
orientate its focus towards providing support through 
the crisis.
The Fund continued to provide an outsourced 24-
hour personal advice and support telephone helpline 

available to all ISM members and their dependants. 
The number of people accessing the service increased 
by 46% compared to the previous year. Expenditure 
on direct charitable activities increased by £10,294 
to £131,177, an increase of 15.5% largely due to the 
introduction of new services such as physiotherapy 
and counselling.
The Chief Executive said the Trustee acknowledged 
with thanks a legacy to the Fund from the estate of the 
late Anne Allan. Total donations and legacies received 
during the year were £2,306. 
During the reporting period, total income fell by 14.3% 
over the previous year to £135,364 and expenditure 
grew by 4.9% to £140,113. During the year under 
review, the Fund generated a deficit of £11,570 
before realised and unrealised gains and losses on 
the revaluation of investments. The net losses on 
investments were £245,575 due to the markets having 
a very turbulent period in the last 6 months of the 
financial year. During the year, the value of the Fund’s 
investments fell by 6.8% to £3.59million in line with 
general market trends but the portfolio is expected to 
recover over the long-term.
The Chief Executive then provided a short report on the 
ISM Trust activities for the period September 2019 to 31 
August 2020 for information only.
Work in the early part of the year centred on the 
implementation of legacy plan from The Empowered 
Musician, the one-day conference attended by 
400 musicians in October 2018. As the COVID-19 
pandemic took hold the Trust pivoted to disseminating 
information and advice through webinars to support 
the music profession through the crisis. Subjects 
ranged from moving to online teaching, safeguarding 
online and risk assessments. 
Across the year the Trust delivered 15 webinars in total, 
two of which were collaborations with The Amber 
Trust. The Trust also developed closer ties to ABRSM 
through the licensing of two webinars for inclusion in 
its ‘Becoming a Better Music Teacher’ course available 
on the FutureLearn platform. The course ran five times 
across the financial year with Setting up your business 
viewed 3,058 times and Looking after your hearing 
health 3,562 times. There is a real appetite for learning 
digitally across a range of areas and the ISM Trust will 
continue to provide a high-quality offer to all those 
engaged in the music sector.
In March 2020, imminently before lockdown, the Trust 
launched Indian Takeaway! Rag and Tal basics ,a major 
new online resource by Indian music specialist Yogesh 
Dattani, which had its official launch at the Music and 
Drama Education Expo in London.
During the reporting period, total income grew by 1.3% 
over the previous year to £97,569 and expenditure fell 
by 6.4% to £112,127. During the year under review, the 
Trust generated a deficit of £14,558. 
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The COVID-19 outbreak and the resulting lockdowns 
around the UK led to the cancellation of all planned 
face-to-face events in the last six months of the year 
which is largely the reason for the reduced income in 
the reporting period.
The Chief Executive closed her report on the ISM Trust 
by mentioning the upcoming online music education 
conference hosted by the ISM Trust on Saturday 27 
November and encouraged all members to book their 
place and attend.
5. To reappoint Lindeyer Francis Ferguson Limited
The resolution to reappoint Lindeyer Francis Ferguson 
Limited as auditors.  was proposed by Joy Norman 
and seconded by Marek Maryniak. The resolution was 
approved with one abstention.
6. To note the retirement of members of the Council 
ISM members were asked to note the retirement of 
the following Council members at 24 April 2021; Past 
President Dr Jeremy Huw Williams, Professor David 
Smith and Dr Bushra El-Turk.
The Chief Executive thanked all the Council members 
for their contributions during their terms on the 
ISM Council and the President expressed her thanks 
as well.
7. To note the election of the elected Members 
of Council and the appointment of Appointed 
Members of Council 
ISM members were asked to note the following 
appointment and elections to Council as of 24 April 
2021. Two members filled the Elected vacancies. 
Dr Kirsty Devaney was re-elected as the Midlands 
Representative via postal vote and Alice Nicholls was 
Elected as Representative of the North.
With regard to the Appointed vacancies, Dorine Sorber 
and Mahaliah Edwards were appointed to Council.
Vick Bain was appointed by Council as President Elect.

8. To confirm the time and place of the next AGM
The next AGM will be held in April 2022 and more details 
will be released to the membership in due course.
OPEN FORUM
The President opened the discussion and invited 
members present to ask any questions or raise any 
matters for discussion.
Members were very positive about the ISM and 
everything it had done over the past year. However, 
much concern was voiced in connection with both 
music education in England and also the impact of 
Brexit on the music profession. Concerns were also 
raised by younger members about the restrictions 
imposed on them because they held a student visa. 
As a follow-up action, the ISM is going to increase the 
advice around immigration provisions, since this is 
clearly a matter for concern.
The Chief Executive in response to the discussion 
around music education asked everyone to 
respond to the current ISM music education survey. 
The report which will be put together from the 
survey will be published and the findings shared 
with the Department for Education.
Further points were raised on social prescribing and 
the Head of Business Development will take this 
forward.
The President concluded the meeting and closed the 
Forum at 15.38.
A full recording of the AGM event can be found on 
the ISM website here ism.org/videos/ism-agm 

Save the date ISM Annual General Meeting 
We are pleased to announce that we will be holding the 
next Annual General Meeting in person on Saturday 7 
May at the Princess Alexandra Room at the Royal Over-
Seas League in London, SW1.

We look forward to seeing many of you there. Further 
information on timings and the agenda with proxy 
forms will be circulated to members in the coming 
weeks. If you have any questions in the meantime, 
please do not hesitate to e-mail membership@ism.org

Become a green member

WIf you’re an ISM member, you can reduce your 
impact on the environment by choosing to receive our 
bimonthly members’ magazine, Music Journal, and 
annual Members’ Handbook in digital format, as well as 
opting not to receive our annual printed Diary. 

Email membership@ism.org to update your 
preferences.

Read our new blog on being an environmentally-friendly 
musician at ism.org/blog/reduce-climate-impact




